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Item 1.01. Entry into a Material Definitive Agreement

On January 31, 2023, Augmedix Bangladesh Ltd., a company incorporated in Bangladesh under the provisions of the Companies Act, 1994 (the ‘Tenant’), an indirect
wholly-owned subsidiary of Augmedix, Inc., a Delaware corporation (the “Company”), entered into a lease agreement (the ‘Lease”) with Sony Chocolate Industries Ltd. (the
“Landlord”) for certain commercial spaces on the 9th, 14th, 15th and 16th floors of the Landlord’s commercial complex at Rahman’s Regnum Centre, 191/1, Tejgaon-Gulshan
Link Road, Tejgaon C/A, Dhaka-1208, Bangladesh (the “Premises”). The Premises comprise approximately 54,824 rentable square feet.

The Lease term commences on February 15, 2023 (‘Commencement Date”) and ends on April 30, 2028, unless terminated as provided in the Lease (the ‘Term”). Under
the Lease, the Landlord shall deliver approximately 37,688 rentable square feet of the Premises on the Commencement Date, approximately 11,424 rentable square feet of the
Premises on April 1, 2023, and approximately 5,712 rentable square feet of the Premises on May 1, 2023. The Lease provides for an option to extend the Term on such terms
and conditions as mutually agreed between the parties.

The monthly rental rate for the premises is 100.00 Bangladeshi Taka (‘BDT”) per square foot for the period between the Commencement Date and March 31, 2025,
110.00 BDT per square foot for the period between April 1, 2025 and March 31, 2027 and 121.00 BDT per square foot for the period between April 1, 2027 and April 30, 2028.
The Tenant is also required to pay certain monthly service charges for maintenance of the Premises and common areas as set forth in the Lease.

The Lease is furnished as Exhibit 10.1 to this current report on Form 8-K and is incorporated herein by reference. The foregoing description of the Lease does not purport
to be complete and is qualified in its entirety by reference to the Lease.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits.

Exhibit No. Description




10.1 Lease Agreement by and between. Augmedix Bangladesh Ltd. and Sony Chocolate Industries Ltd., dated January 31. 2023.
104 Cover Page Interactive Data File--the cover page XBRL tags are embedded within the Inline XBRL document.

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly
authorized.

AUGMEDIX, INC.

Dated: February 6, 2023 By:  /s/ Paul Ginocchio

Paul Ginocchio
Chief Financial Officer




Exhibit 10.1
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This LEASE AGREEMENT for lease of Commarcial Space# A, B & C-9, A, B & C-14, A, B & C-15 & A,
B & C-18atthe 9, 14" 15" and 16™ Floors respectively of the Commercial Complex of Sony Chocolate
Industries Ltd. at Rahman's Regnum Centre, 191/1, Tejgacn-Gulshan Link Road, Tejgaon C/A, Dhaka-
1208 is made on this 31* January, 2023 to be effective from 15% February, 2023 (hereinafter the
“Lease Agreement”).

BETWEEN

Sony Chocolate Industries Ltd. a registered private company represented by its Managing Director
Mohammad Hossain Jony S/0- Late Al-Haj Abdur Rahman Sikder of Rahman's Regnum Cenire, Suite
# A-12 & B-12 (12" Floor), plot # 19111, Tejgaon-Guishan Link Road, Tejgaon, C/A, Dhaka-1208
{hereinafter referred to as the “LESSOR", which expression shall, unless repugnant contrary to the
context, shall mean and include its heirs, legal representatives, executors, successors-in- interest,
assigns and nominees wherever the context 5o permits) of the................................... FIRST PARTY.

AND

Augmedix Bangladesh Ltd. incorporated under the appropriate laws of Bangladesh, represented by
Rashed Mujib Noman, Country Director, Bangladesh, having its registered office at Augmedix Bullding,
Suite 203, 17/C, Panthapath, Dhaka Bangladesh (hereinafter referred to as the "LESSEE" which
expression shall unless excluded by or repugnant to the context be deemed to include its successors,
legal representatives, administrators and assigns) of the
............................................................................................................. SECOND PARTY.

(The LESSOR and the LESSEE are hereinafter collectively referred to as the “Parties” and
individually as a “Party”)

WHEREAS, the LESSOR is desirous of leasing the Commercial Space# A, B& C-9, A B&C-14 A B
&C-158 A, B & C-16 at the 8™, 14", 15" and 16% Floors of the Commercial Complex of Sony Chocolate
Industries Ltd. at Rahman’s Regnum Centre, 191/1, Tejgaon-Gulshan link Road, Tejgaon C/A, Dhaka-
1208 and the LESSEE, hag agreed to take lease of the same for its business purposes in Dhaka.

NOW THEREFORE, AND SUBJECT TO THE MUTUAL COVENANTS HEREIN AFTER, THE PARTIES
HERE TO AGREE AS FOLLOWS:

DEMISED PREMISES:

The DEMISED PREMISES is a space measuring approximately 54,624 sq. ft. (A, B & C-8: 13,912 sq. ft.
+ A B &C-14: 13,500 sq. ft. + A, B & C-15: 13,912 sq. ft. + A, B & C-16: 13,500 =q. ft.), including front
stairways and their respective landing area, lift lobby area, fire exit, tollet zone and common space, at
the 8™ 14 15" & 16" floor of the commercial complex of Sony Chocolate Industries Ltd. st Rahman's
Regnum Gentre, 191/1, Tejgacn-Gulshan Link Read, Tejgaon C/A, Dhaka-1208 along with the facilities
attached thoreto, fully described in the schedule below (hereinaftar referred to as the DEMISED
PREMISES).

DEMISED PREMISES 9 14" 15" & 16 Floor layout attached and duly signed by both the parties.

1. TENURE:

a) The tenure of the lease of the DEMISED PREMESIS will be for 05 (Five) years and 02 two [months)
("Lease Term"), commencing on 15" February 2023 ("Commencement Date”) and ending on 30th
April, 2028 (the “Expiration Date"), unless terminated earlier as per provision in this Lease
Agreement or such date as may be extended by mutual agreement,
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b} In the event of extension of the Lease period by mutual agfeement, the advance rent, rent,
senvice charge and other terms and conditions shall be reviewed, re-fixed and decided on the
basis of market rates for the lease of commercial spaces of adjacent areas of the Tejgaon-
Gulshan link Road, Dhaka-1208 on mutual understanding.

¢) For the purposes of extending the Lease Term, the parties shall initiate the discussions & (six)
months prior to the expiry of the Lease Term or any extended Lease Term; as applicable.

2. RENT: :
&) Commencing on the Commencement Date and continuing up to the Expiration Date, the
LESSEE agrees to pay the LESSOR manthly rent for each floor of the DEMISED PREMESIS
{the “Rent") in the following amounts and for the following periods, beginning either on the date
et forth below or the date LESSOR delivers possession of each floor, or part thereof, to the
LESSEE, whichever is later: ;

15 Mar 2023

to 13,500 Initial Rate 100.00 13,50,000.00
31 Mar 2025

1 Apr 2025

15 Feb 2023 13,500 @10% 110.00 14,85,000.00

to
31 Mar 2027

1 Apr 2027
to 13,500 @10% 121.00 16,33,500.00

30 Apr 2028

16 Mar 2023

15 Feb 2023 to 8,200 §20,000.00
31 Mar 2025 : e
T Wiy 2025 100.00

1 Apr 2023 to 5712 571,200.00
31 Mar 2025 | !
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1 Apr 2025
31 m:?guzr 13,912 @10% 110.00 15,30,320.00
1 Apr 2027
to 13,912 @10% 121.00 16,83,352.00
30 Apr 2028

15 Mar 2023 :
15 Feb 2023 to 7 788 7,78,300.00
31 Mar 2025 :
1 May 2023 Initial Rate 100.00
1 Apr 2023 to
31 Mar 2025 5.?12_ 5,71,200.00
1 Apr 2025 j
to 13,500 @10% 110.00 ~14,85,000.00
31 Mar 2027
1 Apr 2027
to 10% 121.00 16,33,500.00
30 Apr 2028 13,500 @

15 Feb 2023

|15 Mar 2023

to
31 Mar 2025

-8,200

1 May 2023

to
31 Mar 2025

1 Jun 2023

5712

Initial Rate

100.00

§20,000.00

571,200.00

1 Apr 2025
to
31 Mar 2027

13,912

@10%

110.00

15,30,320.00

1 Apr 2027

to
30 Apr 2028

13,912

@10%

121.00

16,83,352.00

“ e \1e faw, gRirers R
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a)
b)

c)

The Rent for each month shall be paid by the 21¢ day of the same month.

The Rent is subject to deduction of the income tax at source as per Income Tax Ordinance,
unless a tax exemption certificate issued by the Mational Board of Revenue is produced by the
LESSOR.

If the LESSOR has mere vacant space available for lease at any time during the Lease Term,
then the LESSOR shall first offer such space for lease to the LESSEE at the prevailing market
rate, provided, however, rent, advance rent and others terms and conditions of such lease shall
be reviewed, fixed and decided on the basis of the then-current market rate for the lease of
commercial spaces with equivalent standards & facilities of adjacent areas of the Tejgaon-
Gulshan link Road, Dhaka-1208 on mutual understanding.

MNotwithstanding the Rent schedules set forth in Section 2.a above, the Rent for each floor shall
be abated for a period of 1 (one) manth from the date LESSOR delivers possession of such floor
to the LESSEE for the purpose of interior works within the relevant floor of the DEMISED
PREMISES. If the LESSEE fails to complete the interior works within the 1 {one) month of
LESS0OR's delivery of possession of the relevant floor to the LESSEE, the LESSOR will not
consider any extension of the Rent-free period.

2. LEASE AND HANDOVER OF DEMISED PREMISES BY LESSOR:

a) Subject to the terms and conditions of this Lease Agreement, tha LESSOR hereby leases to

b) The LESSOR shall handover possession of each fioor of the DEMISED PREMISES to the LESSEE

LESSEE each floor of the DEMISED PREMESIS on the terms set forth herein.

according to the schedule set forth below:

8. No | Floor No. 5";29;'“ | sioning date: | Famdioverdate || Rent start date

1. | & floor 8200 31 Jan2023 | 15 Feb 2023 15 Mar 2023
5712 31 Jan 2023 T May 2023 7 June 2023

Z  |14"fioor | 13,500 31 Jan 2023 | 15 Feb 2023 75 Mar 2023

3 | 15 floor 8,200 31 Jan 2023 15 Feb 2023 15 Mar 2023
5712 31 Jan 2023 T Apr 2023 1 May 2023

4 | 16" fioor 7,788 31 Jan 2023 15 Feb2023 | 15 Mar 2023
5712 31 Jan 2023 TApr2023 | 1May2023 =

¢

d)

The LESSOR will hand over each floor of the DEMISED PREMISES to the LESSEE in broom
clean condition after completing the floor tiles, ift lobby marble tiles finishing works, water
connection, back-up generater of 200 KW, three (3) working elevators, common bathroom zones,
electric connection up to Sub Distribution Beard, The LESSEE'S obligation to take possession
of each flaor within the DEMISED PREMISES shall be subject to a satisfactory joint inspection
by the LESSEE and the LESSOR. If any incompletion, damage, or deficiencies are identified
during the joint inspection, LESSOR shall be responsible for repair andior correcting such
deficiencies.

Notwithstanding the Rent schadule set forth in Section 2.3 above, or any other provision of this
Agreement, if for any reason the LESSOR is unable to deliver possession of any of the 14%, 157,
18" and 9" floors, or any part thereof, of the DEMISED PREMISES in accordance with the
conditions stated in clause 3(c), on the dates set forth in Section 3.b above, all of LESSEE's
obligations, including the obligation to pay Rent, for any undelivered floor, or any part thereof, of
the DEMISED PREMISES, shall be suspended until such date on which the LESSOR is able to
deliver possession of the relevant floor(s), or parts thereof, as per terms of this Lease Agreement
and to the satisfaction of the LESSEE. Moreover, in the event LESSOR fails to handover the
DEMISED PREMISES, or any part thereof, as per clause 3(b} above, the LESSOR shall be
allowed a grace period of 14 calendar days (hereinafter “Grace Pericd”) to complete the
handover. After expiry of the Grace Period, the LESSOR shall be liable to pay a penalty charge
of Tk, 25,000 (Taka Twenty-Five Thousand) only for sach day of delay of handover in
accordance with the terms and conditions of this Agreement.

The abligation to pay delay penalty shall be without prejudice to any other rights of LESSEE
under this Lease Agreement. Further, without prejudice to any other rights under this Lease
Agreement, if for any reason the LESSOR is unable to deliver possession of each floor(s) of the
DEMISED PREMISES to LESSEE within 3 (three) months of the handover dates set forth in
Section 3.b above, LESSEE may, at its option, by written notice to LESSOR terminate this Lease
Agreement, and upon such termination, LESSOR shall refund any and all amounts paid by the
LESSEE in connection with this Lease Agreement.
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3. SERVICE AND MAINTENANCE CHARGES:
a) The monthly service and maintenance charge for the DEMISED PREMISES is as follows (the
“Service and Maintanance Fee Schedule”): :

15 Feb 2023

15 Mar 2023

15 Jut:znas 13,500 Initial Rate 10,00 ;Ufadsmgtu
16 Jun 2023

o gez | 13600 | Inital Rate 10.00 1.35,000.00
1 Apr 2025

N ||| 13500 @10% 11.00 1,48.500.00
1 Apr 2027

30 ,a.:: 2028 | 13500 @10% 12.10 1,63,350.00

15 Mar 2023

8,200

30% discount.

15 Fab 2023 to on 82,000.00
15 Jun 2023
1 May 2023 R
1 Apr 2023 to 10.00 30% discount
15 Jun 2023 5,712 Initial Rate on 57.120.00
16 Jun 2023 oo
to s :
31 N 2028 13,912 Initial Rate 1,39,120.00
1 Apr 2025
to 13,912 @10% 11.00 1,53,032.00
31 Mar 2027
1 Apr 2027
to 13,812 E10% 12.10 1,68,335.00
30 Apr 2028

15 Mar 2023

15 Feb 2023 to 7 788 30% discount
15 Jun 2023 i on 77,880.00
1 May 2023 Initial Rate 10.00

1 Apr 2023 to 5712 30% discount
15 Jun 2023 . on 57,120.00
16 Jun 2023 -
I anon o Initial Rate 10.00 1,35,000.00
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1 Apr 2025

31 Mar 2027 | 13500 @10% 11.00 1,48,500.00
1 Apr 2027
30 A::Euza 13,500 @10% 12,10 1,63,350.00

15 Mar 2023
15 Fab 2023 to 8,200 Initial Rate 10.00 30% discount on
30 Jun 2023 82,000.00
1 Jun 2023
1 May 2023 to 5,712 Initial Rate 10.00 30% discount
30 Jun 2023 on 57,120.00
1 Jul 2023
to 13,912 Initial Rate 10.00 1,39,120.00
31 Mar 2025
1 Apr 2025
to 13,812 @10% 11.00 1,53.032.00
31 Mar 2027
1 Apr 2027
to @10% 12.10 1,68,335.00
30 Aprzozs | 12812 B

Abu Muhammad Rashed My Noman

b)

c}

d)

The charge specified in clause d4(a) above includes, without limitation to the LESSEE's
proportionate cost of building security, common area electricity, cleaning/ housekeeping/
maintenance of front stairways and their respective landing area, lift lobby area, fire exit and
common space of the DEMISES PREMISES, and common area utilities. Advance Income TAX
(AIT) & Value Added TAX (VAT) is not applicable for Utilities (\Water, GAS and Electricity);
any other Service & Maintenance charge is subject to 5% AIT and 15% VAT according to
Govt. rules. Seventy Five Percent (75%) of the Service Charge will be allocated for common
services charge in which the wages of services staff, festival bonus for staff, exira duty allowance
during Eid and ather festival holidays, communication & coordination charges, common electric
bill, etc, will be covered. The remaining Twenty-Five (25%) of the Service Charge will be preserved
as the Reserve Fund by the LESSOR to cover emergency expenses ie. emergency heavy
eguipment, spare replacement atc.

The service level agreement (SLA) in respect of the services to be provided by the LESSOR
against the Service Charge payable under this clause no. 4 is specified in Annexure-2 of this
Lease Agreement.

Motwithstanding the Service and Maintenance Fee Schedule set forth in Section 4.a above, if for
any reason the LESSOR is unable to deliver possession of each floor, or each part thereof, of the
DEMISED PREMISES on the dates set forth in Section 3.b above, all of LESSEE's obligations,
including the obligation to pay service and maintenance charges, for any undelivered floor, or part
thereof, of the DEMISED Premises shall be suspended and tolled for the period of delay in
LESSOR's handover of the relevant floor(s), or parts thereof.

ADVANCE RENT:

a)

b)

The LESSEE shall pay advance rent for DEMISED PREMISES equivalent to 3 (three) month's
rent, amounting to Tk. 1,64,47,200.00 BDT (One crore sixty-four lacs forty-zeven thousand bwo
hundred) only to the LESSOR on or before 1 Apr 2023.

Motwithstanding Section 5.a above, if for any reason the LESSOR is unable to deliver possession
of each floor, or each part thereof, of the DEMISED PREMISES on the dates set forth in Section
3.b above, all of LESSEE's obligations, including the obligation to pay advanced rent, for any
undelivered floor, or part thereof, of the DEMISED Premises, shall be suspendaed and tolled for
the period of delay in LESSOR's handover of the relevant floor(s), or parts theraof,
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¢) Advance Rent being 1,54,47,200.00 BDT (One crore sixty-four lacs forty-seven thousand two
hundred) only paid to the Lessor, shall be fully adjusted in 12 monthly installments at the rate of
Taka 13,70,600.00 (Thirteen lacs seventy thousand and six hundred) only per month from monthly
rent payable by the LESSEE.

5. SECURITY DEPOSIT:

a) The LESSEE shall pay a security deposit to the LESSOR equivalent of & manth's rent amaunting
to Tk. 3,28,94,400.00 (Three crore bwenty-eight lacs ninety-four thousand and four hundred) only
(the "Security Deposit"), which shall be payable in installments in the following manner:

5l. No. Milestone Amount |
1 Upon execution of this Lease Agreement on 31 Tk. 1,64,47,200.00
i Jan 2023 o
..

Upan handower of the initial 37.688 sq. ft. of the Tk. 1,64,47 200.00 | a5z
Demised Premises (comprised of floor 14 and =EZ
2 rt of floors 8, 15 and 18) on 15 Feb 2023 2&=
i ﬁ? the handover date iz delayed, the second & g%
installment payment for the security depesit shall Ba E
be delayed unfil handover to the Lessee occurs) g 3 3

Total | 'I"k..'l,zﬂ,s-l,ﬂ'ﬂﬂ. —'2

|

b} This Security Deposit shall be refunded to LESSEE within 30 (thirty) days following the Lease
Term or upon earier termination of this Lease Agresment, subject to any mutually agreed
deductions for any damage in the DEMISED PREMISES with the exceplion of reasonable wear
and tear cct:urring from use following a iolm inspection of the DEMISED PREMISES by both
LESSOR and LESSEE. In the event that the parties are unable to agree on the deduction or
quantum of damages then the parties shall be required to jointly appoint an independent SUWIB%ZI
to inspect the damage. The decision/report of the independent surveyor shall (save for manifest
errer) be final and binding upon the Parties and the costs of the independent surveyor shall be
borne wholly by the Party against whom the independent and reputed sunveyor decides or
proportionately ‘as determined by the independent and reputed surveyor, as applicable, No
deductions can be enforced until the decision/report is served upon the LESSOR and LESSEE,
In case of renewal of the Lease Term hawever, this amount may be adjusted with the advance
amount to be paid for renewed period at the sole discretion of the LESSEE. In case the Lease
Term is not extended for a further pericd, then the LESSEE shall have the option to set-off the last
B (six) month's Rent with the Security Deposit amount.

¢} Matwithstanding the Security Deposit pay schedule sat forth in Section 6.a abowve, if for any reason
the LESSOR is unable to deliver possession of each floer, or any part thereof, to be handed over
on 15 February 2023, Lessee's obligation to pay the second instaliment of the Security Deposit
shall be suspended until such date on which the LESSOR is able to deliver passession of all of the
relevant floor(s), or parts thereof, as per terms of this Lease Agreament.

mad Hossain Jony

Rent, Advance Rent, Security Deposit, Service & Maintenance charge payable shall be in sccount payee
chequa/BFTN/RTGS issued in the name of “Sony Chocolate Industries Ltd."”

Managing Dhirects

6. COVENANTS OF THE LESSEE: %
The LESSEE covenants and represents:

Moham
ﬁﬂm Induiries Lid.

a) To pay the Rent, advance Rent and Security Deposit to the LESSOR atthe time and in the manner
set forth in this Lease Agreement,

b) To pay AIT deducted from the Rent, if any, to the income tax authority and submit payment

receipt thersof to the LESSOR. VAT is not applicable en Rent.

¢} To pay the power consumption bills for the DEMISED PREMISES in accordance with the reading
of the sub-meter installed by the LESSOR, after receiving the pertinent bill from the electric
supply authority.

d) To pay standby generator electricity used in case of normal utility supply failure,

&) To keep the DEMISED PREMISES clean and to carry out all minor repairs and day-to-day

maintenance of the DEMISED PREMISES at the cost of the LESSEE. :

f) Subjectto the terms and conditions of this Lease Agreement, not to make any structural alteration
or additions in or to the DEMISED PREMISES without prior permission of the LESSOR,

g) To complete the interior decoration at its expense (if necesszary) in accordance with its
specifications, without causing any structural changes or damage (such as drilling holes in
beams or columns, breaking marble floor tiles, or designing the feature wall and ceiling of a
typical floor, lift, lobby, etc.).
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h) Air Conditioning: The LESSEE is required to install VRF air conditioning system in the

m

DEMISED PREMISES at its own expense, and it must provide documentation that details the
cost of the system components installed. The air conditioning system must be of VRF brand fram
Samsung, Mitsubishi, or York, or an equivalent. The LESSOR shall have the option to retain the
air conditioning system installed, by relmbursement of the depreciated value of the same @ 8%
per year over the length of usage after the Lease Term has expired or in case the Lease
Agreement is terminated for any reason in accordance with the terms and canditions of this
Lease Agreement. The LESSEE shall be allowed to uninstall the VRF at any time, if there is any
disagreement regarding the price/value of the air conditioning or for any other reason, as

lift-lobby spaces shall be installed by LESSOR at standard design and its own cost
Motwithstanding, the LESSEE will install, at its own cost, the internal firefighting system of the
DEMISED PREMISES as per its own layout plan compatible with the master layout plan,

The LESSEE may construct toilets inside the DEMISED PREMISES at its own cost, provided
that, the toilets are located per the architectural drawings and design. Mo structural change will
be allowed.

For struciural safety and security of the building, no heles, driling and fixing of any other
structures shall be done on the congrete columns and beams.

Comman spaces, especially the lift lobby in front of the DEMISED PREMISES, shall be kept
clean as per this bullding's standards.

For safety and security of the building against firs, no “Dipterocarps turbinate's” or “Gorjon”
wood is allowed for decoration purpeses. Recommend using any material which is not of fire
hazard.

|
o

7. COVENANTS OF THE LESSOR:
The LESSOR covenants and represents:

a

—

b)

c

R

d)

&)

]

a)

h)

To ensure 24 hours’ access to the DEMISED PREMISES by staffing a building attendant/ security
personnel 24 hours' a day and lighting the DEMISED PREMISES at all times.

To complete handover of the DEMISED PREMISES as per the schedule contained in clause 3 of
this Lease Agreement.

Ta install double-glazed glasses on exterior fagade of the DEMISED PREMISES for noise
reduction and increased heat insulation.

To allow the LESSEE to install and passirun the LESSEE'S required guantity of cablesiwires
(Power+LAN+Fiber+etc.) from floor to floor and from the server reom to other floors of the
DEMISED PREMISES. The LESSOR shall arrange to mitigate and resolve any hindrance and
cbstrustion, if any, caused to the LESSEE by other tenants of the bullding in the process of
ingtalling and passing cablesiwires.

To allow the LESSEE to install an ISP fiber drop point and wall-mounted network switch box as
per the LESSEE'S required specifications (height, weight, dimensions etc.) in an appropriate
lecation at the basement, as deemed by the LESSEE, from where the LESSEE shall be able to
use the cable ducts to passirun the cablesiwires toward the server room of the LESSEE.

To allow the LESSEE to set up a radio tower including dedicated plant, machinery and
equipment, as per the LESSEE'S required specifications (height, weight, dimensions etc.) on reof
top of the building, if required, without any hindranceiobstructions and any further rent and/or
charges. The approximate technical specifications of the radio and tower, including but not limited
to height, weight, dimensions, etc., shall be as provided under Annexure-3.

If there is a high risk of Fiber cut by the Dhaka Power Distribution Company (DPDC), then there
will be a necessity for a second Radio Link to ensure the business continuity for the LESSEE
where the LESSEE shall be allowed to installlerect a second Radio Tower with Radio equipment
without any hindrance/obstructions and any further rent and/or charges,

The LESSEE shall not be required to pay any additional rent to the LESSORS for the space to
be provided by the LESSSORS en the roof top of the building.

To arrange, at the LESSOR'S cost, a supply of 400 volts, 3 (ihree) phase, at least 200 KW (+/-)
{Each floor 50 KW) electricity for the DEMISED PREMISES (up to Sub Distribution Board) with
separate Electric Meter for the LESSEE which can be amended based on mutual discussion.

To obtain and provide a resolution of the Board of Directors of the LESSOR's company in
accordance with law and the Articles of Association of the LESSOR, confirming the terms and
condition of this Lease Agreement and autherizing the signing of this Leaze Agreement granting
the lease to the LESSEE.

To maintain regular water and electricity supply for the DEMISED PREMISES at its own cost.
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k)

m

n}
a)
p}

q

u)

vl

W)

X)

¥l

z)

To pay any utility bills, including electricity, water charges ete., to the concerned authority or
autherities for each floor of the DEMISED PREMISES for the period prior to the date LESSEE
takes possession of such floor of the DEMISED PREMISES, and in the event of failure of the
LESSOR to pay such bill, if any, LESSEE shall have the right to pay such bills to the authority or
authorities concerned and to recover the said amount from the LESSOR, provided that the
LESSEE provides the LESSOR with receipts for the bills so paid as evidence of such payment.
To pay the land tax, urban tax, City Corporation taxes and any other taxes in connection with the
land and the DEMISED PREMISES.

To install marble/granite tiles in the Iift lobby floors, common space and stairs of the DEMISED
PREMISES.

To complete the main entrance deor to the DEMISED PREMISES with full height 12mm double
shutter glass fitted with protector bit.
To construct high standard common toilets within the DEMISED PREMISES as per lay out plan

=

s
and architectural drawings (BRAND: KOHLER). %g =
To ensure the DEMISED PREMISES is built in accordance and in adherence to all safety § 258
regulations as per the relevant autherities of the Dhaka City Corporation. & 28
Ta furnish the main floor of the DEMISED PREMISES with AKIYRAK Brand 32" x 32" or 48" x 24" E E =
Homogeneous/Antiskid tiles, and wooden/marble texture tiles for balcony. % £=
To allow the LESSEE to use the DEMISED PREMISES peacefully during the Lease Term, subject B

to the terms and covenants herein contained, without any interruption or eviction by the LESSOR
or any person claiming under or in trust for them or any other persons whatsoever.

To allow the LESSEE to affix its own name plate or signbeard on the entrance of the DEMISED
PREMISES, and to display its signage at the said place of the DEMISED PREMISES.

To upen request from the LESSEE, provide to the LESSEE documentary proof of all the necessary
clearance and permission for the DEMISED PREMISES from the Government and other relevant
authorities.

Ta in the event of a sale, assignment, bequeath, mortgage or any other transfer of ownership or
interest in or to the DEMISED PREMISES, ensure and require that any purchaser agrees in writinge
to be bound by all the terms and conditions of this Lease Agresment. :
To comply with all regulation issued from time fo time by local authorities in connection with the
DEMISED FREMISES,

To provide space for 32 (thirty-two) car parking spaces as per drawing location which is annexed
with this Lease Agreement as Annexure-1. Prorated parking spols will be provided effective from
the hand over date.

To supply, install and provide annual maintenance for 3 (three) brand new high-speed elevators
with all madern options for passengers (Lift supply, installation and annual maintenance will be
provided by MITSUBISHI (AG MELCC Elevator Company Bangladesh Ltd.), or ather equivalent
leading and reliable company of the country in the business). All three elevators as specified in
this clause 8{w) will be accessible by the employees/staff and guests of the LESSEE.

To fix and fit outer window glass with double low-e double glazed curtain wall glass.

To allow the LESSEE to install an extra power backup strategy, at its own costs, as the current
back-up power provided by LESSOR is not sufficient to mest LESSEE'S 24/7 power needs, and
to provide full cooperation to the LESSEE for its reguisite implementation.

To ensure a continuous power supply by providing a standby generator power supply for full load
(200 KW) backup in cases of main utility supply failure. The load amount can be amended based
on mutual discussion. Unit cost of standby supply shall be Tk.41.00 per KWh, (based on current
diesel cost of Tk.109.00 per litre), payable in addition to the normal cost of regular electricity
consumption, Cost shall be adjusted in future i.e. increased or decreased upon mutual agreement
in case of any fluctuation of fuel cost.

~
]
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aa) Standby generator service consumption shall be calculated in propeortion of allocated standby

capacity (200 KW) to the full capacity of standby generator multiplied by the operating hours. The
standby operating hours shall be recorded in a logback at the basament substation room which
may be viewed and approved by the authorized representative of the LESSEE. The LESSOR shall
generate a monthly invoice for the costs of the backup power at the rates stipulated in clause 8(z)
of the Lease Agreement at the end of the menth for each menth. Me inveice can be generated
unless and until the logbook is viewed, cross-matched and approved by the LESSEE'S authorized
representative.

Lessor's non-compliance with the representations and covenants as stipulated in this clause 8 shall
be notified to the LESSOR by LESSEE in writing and in case of continued nen-compliance for a period
of one month after notice is served, may be considered material breach of this Lease Agreement
allowing the LESSEE to terminate this Lease Agreement pursuant to clause 15 (e) of this Lease
Agreement.
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9. COVEMANTS OF THE LESSOR ON TITLE:
The LESSOR covenants and represents that:

@) The LESSOR has complete power and absolute authority to lease out the DEMISED PREMISES
and is in actual physical ownership of the DEMISED PREMISES. The LESSOR can lease the
DEMISED PREMISES free from any adverse claim or demand and any legal barrier or hindrance
whatsoever.

b} The LESSOR has full right and authority to lease the DEMISED PREMISES to the LESSEE and to
execute and deliver this Lease Agreement on the terms and conditions set forth herein.

c) The DEMISED FREMISES is not affected by any easements, restrictions, covenants, or
encumbrances that would prevent or restrict the LESSEE from using the DEMISED PREMISES for
the purposes stated herein, would reduce any rights the LESSEE is granted herein, or would
increase any obligations or liabilities under this lease.

d) The LESSOR will complete all legal and statutory requirements necessary to enable the LESSEE
to use and occupy the DEMISED PREMISES in the manner contemplated herein.

e) No proceedings before any court, tribunal andior authority have been initiated or may directly or
indirectly affect the rights of the LESSEE herein.

fi  Throughout the terms of the Lease Agreement, the LESSOR will net permit or allow or do or amit
to be done any act or deed that may cause the revocation or amendmeant of any sanctioned permit
relating to the DEMISED PREMISES or the use hereof.

g} The LESSOR will abide by all laws, by-laws and rules, regulations, orders and notifications of the
government, including all presently concemed authorities and those from time to time concerned
with the DEMISED PREMISES.

10. JOINT COVENANTS:

a) Both the LESSOR and the LESSEE agree that the DEMISED PREMISES shall be used for
commercial purposes only and the LESSEE shall not use it for any illegal or immoral purposa or
for any purpose that may become a nuisance for the neighbors.

b) The LESSOR agrees to allow the LESSEE to construct, fix, erect in or fasten to the DEMISED
PREMISES temporary wooden partitions, counters, and office fixtures and fittings without making
any alteration to the original structure of the DEMISED PREMISES.

¢} The LESSEE may remove any fitting from the DEMISED PREMISES upon termination or upon
expiry of the Lease Term. The LESSEE may, upon termination or expiration of the Lease Term,
rermaove any fixtures which it has placediinstalled in the DEMISED PREMSIES based on mutual
discussion provided that removal can be accomplished without any material damage to the
DEMISED PREMISES.

d) Upon expiry of the Lease Term (unless the same is renewed), the LESSEE will hand over the
possession of the DEMISED PREMISES to the LESSOR. £

11. HOLD OVER:

Motwithstanding anything contained elsewhere in this Lease Agraameant, in the avent that the parties |
are unable to agree on the terms and conditions in relation to an extension of the Lease Term then
if the LESSEE should be desirous of continuing to occupy the DEMISED PREMISES upon the expiry
of the Lease Term, the LESSORS shall, on the written request of the LESSEE before the Expiration
Date of the Lease Term, allow the LESSEE to continue occupying the DEMISED PREMISES for a
further period of up to 3 (Three) months after the Expiration Date at the same prevailing Rent and
upon the same terms and conditions as this Lease Agreement.

12, BILLS AND UTILITIES:
Bills, other than Rent, shall be determined as follows:

a) Water bill is to be paid on actual consummation of water.

b) Electricity\WASA bill is ta be paid within 30 (thirty) days from the date of physical receiptof such
hi:?ny”ﬁf‘i LESEEEI. = il Byt

c) The LESSEE shall not take electric connection from any other tenant, nor shall the LESSEE
provide electric connection fram its supply to any other tenant of the building.

13. INSPECTION AND QUIET AND PEACEFUL ENVIRONMENT:

The LESSOR, or the authorized representative of the LESSOR, shall be entitled to inspect the
Demized Premises during daytime hours (between 9am to Spm), by giving 48 (forty-eight) hours'
prior notice in writing to the LESSEE. Subject to such inspection, the LESSEE shall have the right
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to peacefully held and enjoy the DEMISED PREMISES during the Lease Term upon performance of
the covenants herein contained without interruption or threat of eviction by the LESSOR or any
person on its behalf,

14. APPROVALICONSENTS:
a) The LESSOR shall, at its own cost, obtain all necessary permissions/approvals for the lease of the
DEMISED PREMISES and procure and install all reguisite utility facilities for the DEMISED
PREMISES.

b} The LESSEE, if possible and necessary, shall provide commercially reasonable assistance to the
LESSOR in obtaining the approval(s) or the renewal/extension of such approval(s) from the
concemed authorities.

c) Each Party to this Lease Agreement shall continue to maintain in full force and effect consents,
approvals, and other authorizations necessary for the performance of that party's obligations under
this Lease Agreement or for the validity or enforceability of the Lease Agreement.

15. TERMINATION:

a) The Parties acknowledge and agree that the lease iz not terminable by the LESSOR before expiry
of the Lease Term unless there is a material breach on the part of the LESSEE in complying with
the terms of this Lease Agreement, in which case the LESSOR shall give & (six) months prior
notice in writing to the LESSEE to rectify any such breach. In the event of failure on the part of
the LESSEE to rectify the breach within the period of & (six) months, the LESSOR shall have the
right to terminate this Lease Agreement by giving 3 (three) months' prior written notics 1o the
LESSEE, pravided that the LESSOR shall retumn all outstanding Security Money and any
unadjusted Advanced Rent to the LESSEE at the time of termination of this Lease Agreement,
after deduction of amaount as per this Lease Agreement, due to any loss/damage caused by the
LESSEE, with the exception of reasonable wear and tear occurring from use. L

b) With the exception of conditions prevailing as per clause 3 (d) and 16 of this Agreement, the non-
payment of lease rent for a period of 3 (three) months shall be considersd as one of the material
breaches of agreement on the part of the LESSEE. In case the LESSEE however, fails to pay the
monthly rent for 3 (three) consecutive months, then the LESSOR shall have the option to terminate
the Lease Agreement by serving 30 days’ prior wrilten naotice,

The Lessee's objection or move including any legal action against termination by the Lessor in
compliance of this clause shall not be acceptable, unless otherwise provided under the law.

¢ Upen termination of this Lease Agreement, no Party shall be relisved from any obligation already
accrued prior to the date of such termination, nor from any liability for a breach of this Lease
Agreement occurring prior to the date of such termination.

d) The LESSEE may terminate the lease for convenience, without assigning any reason, at any time,
by serving to the LESSOR 6 (six) months’ prior notice in writing.

=)

If the LESSOR is in material breach of its covenants as per this Lease Agreement, andior if due to
the LESSOR's own negligence and/or willful omission, e.g., severe internal architectural defects
within the DEMISED PREMISES, or if LESSOR has othenwise rendered the DEMISED PREMISES
no longer habitable/safe for the LESSEE to use for its intended purpose, the LESSEE shall have
the right to terminate the lease upon 30 (thirty) days' notice in writing and the Lessor shall refund
any unadjusted Advance Rent and Security Deposit to the Lessee without deduction or adjustment.

16. FORCE MAJEURE:

a) In the event the DEMISED PREMISES or any part thereof is wholly or pariially destroyed by
earthquake, tempest, flood, civil commetion, enemies of the State or other imesistible force beyond
reasonable human control, 5o as to render the same or any part thereof substantially unfit for
LESSEE's purposes as solely determined by the LESSEE, LESSEE will have the following options.

(i To terminate the lease either immediately or upon giving 1 (one) months’ notice in writing
to the LESSOR; or

{ii) To continue the lease with notice to the LESSOR, requiring the LESSOR to repair the
damaged portion of the DEMISED PREMISES within the time stipulated in the notice,
where upon the LESSOR shall complete the repairing work within the time, which is
reasonably required for completion of such repair to ensure that the DEMISED PREMISES
shall have been again rendered fit for occupation and use. Proportionate Rent for the
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unaffected/fit for use portion of the DEMISED PREMISES shall be payable by the LESSEE
to the LESSOR during the period required for such repairs.

b) In the event the DEMISED PREMISES or any part therecf is requisiticned or appropriated by the
government under any law, this lease shall forthwith be terminated (but without prejudice to the
rights and remedies of either party against the other with respect to any claim or breach of covenant
ariging prior to the requisition or appropriate of the DEMISED PREMISES).

17. FIRE SAFETY SYSTEM:

a) As per BNBC, 2006 (Bangladesh Mational Building Code), the LESSOR shall arrange, at its own

cost, all necessary fire prevention/extinguishment equipment and tools within 08 (six) months from 'E

the date of signing of this Lease Agreement. &

b) The LESSOR shall be responsible to take required insu i ing fire insurance, in relation §
to the building, and the I nsible to take required insurance, including fir i
insurance, in relation to the DEMISED PREMISES. £

e

¢) Under the regulation of Bangladesh Fire Service & Civil Defense, the LESSOR shall carry out a &

yearly audit and assign the Bangladesh Fire Service & Civil Defense, or any other
competent/authorized third party, to carry out such audit and inspection. The cost of the audit and
inspection shall be borne by the LESSOR. Upon successful completion of the audit and inspection
of the fire equipment, the LESSOR and/or LESSEE (if applicable) must comply with any directions
issued by the Bangladesh Fire Service & Civil Defense, or the competent/authorized third party, in
the manner and timeline specified in such directions.

18. REFUND OF SECURITY DEPOSIT AND ADVANCE RENT:

Upen termination or expiry of the lease, the LESSOR hereby undertakes to refund the Security Deposit
and any unadjusted Advance Rent as paid under this Lease Agreement, to the LESSEE within 30
(thirty) days of termination andfor expiry of the lease, after deduction of amount as per this Lease
Agreement, due to any lossidamage caused by the LESSEE, with the exception of reasonable wear
and tear eccurring from use. In the event of a dispute between the parties on the loss/damage amount
then the parties shall follow the procedure cutlined in clause 6 (b) of this Agreement.

Mohammad Hossaim Jany
Managing Dhrectti

Choealate Industrigs Lid

19. TAXES:

a) The LESSOR will be responsible for, and shall pay, all taxes, rates, ground rent, house tax, property
tax and any other levies or charges that may be levied or payable to any municipality, corporations,
or the government with respect to the DEMISED PREMISES.

<

b) In the event the LESSOR fails or neglects to comply with clause 19{(a) above, the LESSEE shall
be entitled to make such payment on LESSOR'S behalf and to deduct the same from the Rent

payable by the LESSEE to the LESSOR or, alternatively, claim such payment as a debit against
the LESSOR.

c)] The LESSOR agrees to indemnify the LESSEE if any claim is made against, or imposed on, the
LESSEE with respect to any fees, taxes or other charges of a public nature that are, or may be,
assessed against the DEMISED PREMISES from time to time.

20. ASSIGNMENT OR SUB-LEASE:

The LESSEE shall not rent or sub-rent/sub-let the DEMISED PREMISES, in whole or in part, to any
thire party without prior written permission of the LESSOR. MNotwithstanding the foregoing, LESSEE
may rent or sublet the Demised Premises to its subsidiary andfor affiliated company as necessary o
accommodate itz needs in the DEMISED PREMISES.

21. NOTICE:

Any notice required by this Lease Agreement shall be given in writing and shall be served by parsonal
delivery or by registered mail addressed to the party concemed at the following address,
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Directo!

For the LESSEE:  Rashed Mujib Noman
Country Director,

E
ELE
AUGMEDIX Bangladesh £E2 .
Augmedix Building, Suite 203, = =%z
17/C, Panthapath, Dhaka, : 5 258
= =]
2 2gs
For the LESSOR:  Mohammad Hessain Jony tg-, =, i ==
Managing Director 5 E|

Sony Chocolate Industries Ltd.
Rahman’s Regnum Centre, Suite # 301/A (37 Floor)
181/1, Tejgaen-Gulshan Link Road, Tejgaon C/A, Dhaka-1208.

22. AMENDMENT:

This Lease Agreement may at any time be amended by mutual agreement in writing betwean the
parties herato.

23. GOVERNING LAW:
This Lease Agreement shall be governed by and construed in accordance with the laws of

Bangladesh.
24, RESOLUTION OF DISPUTES:

If there is any dispute between the Parties, they shall try to settle it amicably between themselves. If
the Parties fail to resolve the dispute between themselves within a period of 30 (thirty) days, then the
matter may be referred to a Court having jurisdiction.

25. MAINTENANCE AND RENOVATION OF DEMISED PREMISES:

a) The LESSORS shall be responsible for camying out repair/replacement work for any major
damage to the common area of the DEMISED PREMISES within the time stipulated in the written
notice by the LESSEE to ensure that the common area of DEMISED PREMISES shall be rendered
fit for occupation and use as determined by the LESSEE. The LESSORS shall also be responsible
for carrying out all minor repairs and routine maintenance to the DEMISED PREMISES resulting
fram ordinary wear and tear within the time stipulated in the written notice by the LESSEE. In the
event that the LESSOR fails to carry out the necessary majer/miner repair works in the manner
stated above, then the LESSEE may carry out such works/repairsi/replacements whereupon the
LESSOR shall upon request by the LESSEE reimburse the LESSEE for the full cost including any
consultant fees. If such payment is not received by the LESSEE within 30 days then the LESSEE
shall have the right to deduct such amount from the Rent with notice to the LESSORS in writing.

The LESSEE shall not make any additions, alternation or improvements to the DEMISED
PREMISES or any fixture without pricr consent of the LESSORS. The LESSEE will be entitled to
construct or eract such additional fixtures as may be reasonably required for the renovation and
decoration of the DEMISED PREMISES. On expiry or sooner termination of the Lease Term,
LESSEE shall remave any fittings and return the DEMISED PREMESIS to broam clean condition,

subject to ordinary wear and tear.

b

—_—

26. INDEMNITY:

Each Party shall indemnify, defend and hold harmless the other party from any claim, action, demand,
loss, damage, expenses or any other liabilities whatsoever which may arise due to, as a result of or
consequence of its breach, failure, willful negligence or misconduct or emission to fulfill its obligations
and covenants under this Lease Agreement and/or under any terms of any applicable law or regulation.

27. SEVERABILITY:
If any part of this Lease Agreement is determined to be illegal, invalid, frustrated or unenforceable, for
any reason, then, insofar as is practical and feasible, the remaining portions of the Lease Agreement
zhall be deemed to be in full force and effect as if such invalid pertions were not contained herain,

28. MISCELLANEOUS:
a) Mothing herein expressed or implied is intended or shall be construed to give any person other than
the Parties hereto any rights or remedies under this Lease Agreement.
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b} This Lease Agreement shall be deemed to have been prepared jointly by the Parties hereto. Any
ambiguity herein shall not be interpreted against any Party hereto and shall be interpreted as if each
of the Parties hereto had prepared this Lease Agreement.

c) Mo failure or delay (whether express or implied) on the part of one party in exercising mor any
omission to exercise any right power privilege or remady accruing to the aforementioned party upon
any default or breach of any covenant condition or duty on the part of the other party shall impair
any such right power privilege or remedy or be construed as a waiver thereof or any acquiescence
in any such default or breach affect or impalr any right power privilege or remedy of the first
mentioned party in respect of any other or subseguent default

29, WHOLE AGREEMENT:
This Lease Agreement including the Annexure appended hereto supersedes all previous negotiation
and any representation or understandings written or otherwise between the parties hereto and this
Lease Agreement shall constitute the entire agreement between the parties hereto with respect to the
DEMISED PREMISES.

30. EFFECT OF HEADINGS:

The subject of headings of this Lease Agreement is included for the purpese of convenience only and
shall not affect the construction or interpretation of any of its provisions.

31. SUCCESSORS BOUND:
This Lease Agreement shall be binding upon the successor-in-interest, legal representatives, assigns,
administration and assigns of the parties hereto.

32. COUNTER PART:
This Lease Agreement is made in 2 (two) sets in original, each of the parties shall get a sat of ariginal
of the Agreement.

SCHEDULE OF THE DEMISED PREMISES

All the piece and parcel of floor space measuring (A, B & C-8: 13 812saft. + A, B & C-14: 13,500sqft
+ A, B & C-15: 13,912sgft + A, B & C-16: 13,500sqft) Total: 54,824sft. (Including common space)
Located at the Business suite # 4, B & C-9, A B & C-14, A, B & C-15, A, B & C-16 at 9, 14% 15,
& 16" floor of Commercial Complex of Sony Chocolate Industries Ltd with the amenities listed in
the lease agreement at Rahman's Regnum Centra (Annex Building), 191/1, Tejgaon-Gulshan Link
Road, Tejgaon C/A, Word Mo-37, PS-Tejgaon /A, Tejgaon, Dhaka-1208.

IN WITNESS WHEREQF, the parties hereto mutually agree to subscribe their names on the day,
month and year mentioned above.

B eoectonss -

21 (01 {2023
(Rashed Mujib Noman) {(Mohammad Hossain Jony)
Country Director Managing Director et
shammad Hossain'Jon
o Mghamead Fiashed Mo Noman -- R
Managing Directar ¢ Manzgmg 7 B
Augmedix BD Lid Sony Chocolate Industries Lid
Witness: Witness:
L Name QYLD AnAsA (L i e Shadman Sakif
Director
Q_. Regnum Resource Ltd.
2. Name: SaMind MUSTAREEN 2. Mame:

Difecte:
Sony Choeolate Industries Tt
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ANNEXURE-1 CAR PARKING DRAWING
(PARKING DRAWING LOCATION MAPR)
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ANNEXURE-2 SERVICE LEVEL AGREEMENT

Service Level Agreement (SLA)

for

Augmedix Bangladesh Ltd.

{Herginafter called as Customer)

By

Sony Chocolate Industries Ltd.

{Hereinafter called Service Provider)

Effective Date: (15 Feb 2023)
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1. Scope of Service

The following detailed service parameters are the responsibility of the Service Provider in the anaaing
support of this Agreement.

1.1 Human Recourses Services: “Service Provider" will provide the following personnel for the
Building:
A. Services Supervisor (Full time):
« Tosupervise day to day activities of the building staff
Arrange emergency support

- =
= Coordinate with the Clients 5
«  Keeping records & maintain various registers E-g =
s« Aftend to the guests of the buikiing. ELg
gea
B. CC TV Operator/ Control person: g FE
To check & operate CCTV as per requirement and ensure no unauthorized persons enter the 22 §'
building. ]
C. Electrician:
To check all electric lines regularly and provide service as per requirement. Maintain work-
reqistars atc.
D. Security Guards: (24 x 7):
1. Ensure security for the overall building premises.
2. Monitor CCTV for the overall building premises. E £3
S
E. Cleaner: 5 =1
To ensure hygiene cleaning of commen areas, stairwells, lift lobbies, reoftop, parking area, = §§
garden/garden area, void areas, security post and usable areas outside of the complex =
@ 5
1.2 Documentary Services: The following documentary services will be maintained; §
cg’ S
# Name of Registers Quantity v 3
01 | Generator Using Register 01 Number
02 | Utility Meter Reading Reqister 1 Number il
03 | ObservationiComplaint/Occurrence Register 01 Number
04 | Documents & Utility Dispatch Registar 01 Number
05 | Visitor! Outsider Register 01 Number
3 MName of Files Quantity
01 | Utility Bill Copy File 01 Number
02 | Tenant Documents File 01 Number
03 | Duty Roster File v ) 01 Number
04 | Form — Fermats File 01 Mumber
05 | Meeting File 01 Number
06 | Office Circular File 01 Number
07 | Policy File 01 Number
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1.3 Electro-Mechanical & Heavy Equipment Maintenance Support Services: The Service Provider
shall be responsible for the manitoring, periodical servicing and maintenance of electro-mechanical and
heavy equipment including but not limited to lif, generater, sub-station, fire extinguisher, water lifting
pump, PABX, CCTV, electrical lines/wiring/switch and power peints maintenance services, power
points, ventilation system and firefighting system, the annual test of the fire alarm system according to

the BMBC codes.

Any cost related to maintenance support services will not be borne by the Customer. Itis further agreed
that any heavy equipment replacement, equipment parts replacement, any other building asset
replacement or any equipment installation the associate cost will not be borne by the Customer, The
cost shall be borne from the Reserve Fund. However, if the assoclated cost exceeds the limit of the
Reserve Fund, the owners of the building shall carry out the necessary work at their own cost.

1.4 Cleaning materials with tools, bulbsftube lights, utilities for common area: Cleaning materials
with tools, necessary bulbs! tube lights for commaon areas will be provided by the Service Provider to
ensure the proper cleanliness and lighting of commeon areas. Common utilities shall be bome by the
Service Provider. Cleaning services shall be carried out in the following manner and schedules.

i, Daily cleaning of the interior of the building, including major cleaning to be done following
all events, official and otherwise that have taken place in the building premises.

ii. Daily cleaning and sanitization of common restrooms on work days.
fi. Monthly cleaning of all window glasses and door glasses.
Iv. Half Yearly cleaning of all external glass work of the premises.

v. Cleaning of the car parking area and driveway in all the basement floors and the ground
floor as needed,
2. Customer’s Covenants

Customer responsibilities andlor requirements in support of this Agreement include:

3. Payment of the Service Charge as it becomes dus.
b. Reasonable availability of customer representative(s) when resolving a service-related

incident or requeast.

3. Service Provider's Covenants

The Service Provider hereby covenants as follows:

i To maintain all common utility bills and charges paid up to date with the funds given by the
Customer.

ii. To ensure that none of its employees use any intellectual property of the Customer.

il To provide all personnel with uniforms, materials, teols, equipment required for carrying
out the services and the Service Provider shall alse provide identity cards with photograph
ta all personnel, and shall ensure that the personnel at all times carry the identity cards.

. To ensure that the personnel appointed under and for the purpose of this Agreement do
not have a criminal conviction, which includes crimes invalving breach of trust or dishaonesty
or any history of illegal, unlawful or subversive activities.

V. The Gustamer shall have no liability whatsoever for any injury or death to the personnel
suffered while on duty or not, and Including, without limitation, for any damages suffered
which results from any other reason whatscever, The Service Provider shall arrange
adeguate insurance coverage for its personnel for personal injury and death whilst
perferming the services.

i, The Service Provider shall be responsible for all its acts and omissions and those of its
personnel and for health, safety and security cof its personngl and their property.

Vil Without prejudice to the foregoing provision, in case of any loss or damage caused to the
office premises, properties, assets and employeas of the Customer for any reason
whatsoever due to the act, omission, negligence or misconduct by the personnel of the
Service Provider, the Service Provider shall be liable to compensate the fully against such
damage or loss.
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wili, To ensure and oversee that the works of its personnel are being caried out competently
and efficiently and this shall not absolve the Service Provider of its liabilities and
responsibilities.

i, It is clearly agreed and understood by both the Parties that the responsibility for
employment of any resources by the Service Provider and any or all forms of compensation
in whatsoever term called including salary and payment of their remuneration shall be the
sole responsibility of the Service Provider. The Customer shall not be responsible or liable
in any manner whatsoever, directly or indirectly for such employment or expenses incurred
thereof, and the employees are and shall be exclusively considered as employees of the
Service Provider and are never to be treated or considered as employees or agents of the
Custormer. It is expressly agreed between the Parties that any statutory liabilities arising

out of employment, non-employment (including accidents) of resources deployed by the g
Service Provider shall be on account of the Service Provider. 5=
== pet]
58
4. Subcontract: £ Bg
" E
The services o be provided by the Service Provider, as described in this Agreement, shall not be g 5
subcontracted by the Service Provider to any other individual or entity, and the Service Provider =
shall not engage any subcontractor or agent to carry out any of the services and obligations 2
pursuant to this Agreement.
5. Service Availability
Coverage parameters specific to the service(s) covered in this Agreement are as follows:
a. Telephone support 24/7 hrs.
Calls received aut of office hours will be forwarded to a2 mobile phone and best efforts will be
made to answer / action the call, whatsoever there will be a backup answer phone service.

b. Email support Monitored 8:00 AM. to 6:00 P.M. Saturday — Thursday = -g
Emails received outside of office hours will be collected, however, no action can be | '%lg
guaranteed until the next working day. % g

B2
©  Onsite assistance, if needed guaranteed within 24 hours during the business week. %‘é
=

=
-
#
6. Miscellaneous:

a. Emergency/Special Support Services: During leng-term vacations such as Eid-ul-Fitre, Eid-ul-Azha
& any Governmental Holidays/Hartals days the Service Provider will ensure strong and special
sarvices at their own cost,

b. Logistise/Utllity Services: The Service Provider through its Premises’ staff will collect and ensure
monthly payment for electricity, WASA, Generator fuel.

¢. Surprise visit: Surprise visit will be arranged by the Service Provider for strong supearvision over the
Premisas staff in any working or holidays to ensure the quality services lo the building Premises,

d. Co-ordinaticn Meeting: The Service Provider will arrange a coordination meeting with the Customer
for the betterment of the service.

. Training Praogram: The Service Provider will arange a special training program to upgrade the
building premises staffs’ servics quality and to train them to deal with the Customer in proper
manner and attitude.

f, Others Special/Technical Services: Following technical service shall also be provided by the
Service Provider on a mutual cost basis which is as follows:

i. Underground & Overhead Water Reservoir Cleaning: A well-equipped professional
team engaged by the Service Provider will provide hygienic cleaning services for
underground & cverhead water resenvoirs.

Sony Choeelate
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ANNEXURE -3
SPECIFICATION OF THE RADIO AND TOWER

Radio Dimension: 280 x 470 x 470 mm (approx.)
Tower Specification: Attached (approx.)
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Base Plate: &' <8 & 8 mm

10 Feet Pole Tower
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